The Community Care
Team will review your
referral and contact you
to discuss scheduling
preferences

If unable to reach you by
phone, a letter will be
mailed asking you to

contact the Community

Care Team

An appointment will be
scheduled for you with
an in-network provider

+ Information about your
appointment and a copy of
your authorization will be
mailed to you

Attend Community Care
Appointment

+ If you reschedule your
appointment with a
community provider contact
the Community Care office




